Communication Skills
Good communication will avoid conflict and build closer working or private relationships. It goes a long way to
establishing a good decision-making process.

| demonstrated good communications skills

Leadership
Leadership is about understanding people, what makes them tick, thinking of effective ways you improve them and
having trust in your team.

| demonstrated good leadership skills

Creativity
Creativity is the ability to produce or use original and unusual ideas. Creative people are forward thinking and
innovative.

| demonstrated creativity






